PH 360

Public Health’s Operating- System

WHO ARE WE?

Flourish & Thrive Labs is a consulting
firm focused on data modernization for
state and local health departments.
For Public Health; By Public Health

PH360: A Modern Operating System for Modern Public Health

Built by former public health officials, PH360 is more than just
software - it's a complete suite of tools designed specifically for
local health departments. This unified platform revolutionizes how
your department delivers services by connecting core public health
functions like Environmental Health, Communicable Disease, and
Health Promotion in one seamless system.

Powered by Salesforce CRM technology, PH360 features
pre-configured public health workflows, Al-powered
automation, and mobile capabilities that let your staff
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focus on what matters most - serving the community. Built On
Whether you're conducting disease investigations, "é‘;-‘a“t';
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managing environmental health inspections, or running
community outreach programs, PH360 provides the modern,
flexible foundation your department needs.

Best of all, it's future-ready. PH360 scales seamlessly
during emergencies, adapts to emerging public health
challenges, and grows with your department. This is public health
technology that finally matches your mission - enabling you to
protect and promote community health more effectively than ever
before.

The Public Health Technology Gap:
Outdated Tools in a Modern World

Local health departments face unprecedented challenges in 2025. While

communities expect modern, responsive service delivery, most health

departments are struggling with outdated tools that weren't designed for
today's public health work. Legacy systems force staff to juggle multiple

databases, rely on paper processes, and spend hours on manual data
entry.These disconnected systems create fundamental barriers. Here's
what your department could look like with PH360:

Current State With PH360

Programs operate in silos with no data sharing

Unified platform connects all programs and services
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A Complete Public Health Platform

PH360 features modules for all core
public health services including:

e Communicable Disease: Case
Investigation & Outbreak
Management, Contact Tracing,
Electronic Case Reporting

Environmental Health: Restaurant &
Facility Inspections, Permit & License

Staff waste hours on manual data entry

Al-powered automation handles routine tasks

Paper processes delay community response

Digital workflows enable rapid service delivery

Management, Complaint

Multiple logins create security risks

Single secure sign-on with role-based access

Limited visibility into operations

Real-time dashboards and reporting

Investigations

Systems crash during emergencies

Cloud-based platform scales instantly

e Administrative Operations: Grants

Staff burnout from administrative burden

More time for meaningful public health work

Your community deserves a health department equipped for today's
challenges. PH360 provides the modern, integrated operating system for

your LHD.

Management, Quality Improvement,
Strategic Planning

See PH360 in action and learn how it can transform
your department. Reach out to schedule your

&l info@fandtlabs.com

630-358-9348

personalized demo today.
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